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September 4, 2020

Product Notice: Product Change Notification for Impinj Indy RS500 Reader Modules
(IPJ-RS500-EU & IPJ-RS500-GX)

This is a formal notification regarding operational changes to Impinj Indy RS500 reader modules
(IPJ-RS500-EU and IPJ-RS500-GX) following the change notification on April 28, 2020 announcing
that the Impinj RS500 is no longer recommended for new designs.

Impinj will continue to supply the Indy RS500 reader modules for customer designs that are
currently in production. The minimum order quantity for Indy RS500 has been increased to 240
units. All orders must be for greater than or equal to 240 units and ordered as a multiple of 120
units.

Additionally, Indy RS500 reader module production will now be build-to-order. The standard terms
and agreements will be honored with the exception that all orders are non-cancelable and non-
refundable once placed.

This change is effective for all purchase orders with a requested ship date after March 31, 2021.

If you have questions, please contact your Impinj salesperson or the Impinj Support Team
(support@impinj.com).

Best regards,

Matt Branda
Vice President of Product Management
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